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First Contact Resolution

First contact resolution tracks DTS' efforts to resolve customer incidents on initial contact.
Cells displayed show the number of incidents resolved on first contact during the reporting period.

Top Number - Total Incidents
Bottom Number - First Contact Resolution

Customer Company Low Medium FCR Total
Corrections 1,046 5 1,051
799 2 801
Customer Company Total 1,046 5 1,051
799 2 801
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Missed Initial Response

Missed initial response tracks DTS’ efforts to respond to customer incidents in accordance with enterprise standards .
Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and
Critical within 30 clock minutes.

Cells displayed show the number of incident responses that missed the enterprise standards during the reporting period.

Top Number - Total Incidents
Bottom Number - Missed Inital Response

Customer Company Low Medium MIR Total
Corrections 1,046 5 1,051
50 0 50
Customer Company Total 1,046 5 1,051
50 0 50
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Average Time To Initial Response

Average time to initial response tracks DTS' efforts in responding to customer incidents based upon established enterprise standards .

Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and
Critical within 30 clock hour minutes.

Cells displayed show the number of incidents and the average time it took DTS to respond to the customer's problem.

Top Number - Total Incidents
Bottom Number -Average time in hours

Customer Company Low Medium ATTIR Total
Corrections 1,046 5 1,051
0.17 0.03 0.17
Customer Company Total 1,046 5 1,051
0.17 0.03 0.17
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Missed Resolution

Missed resolution tracks DTS' efforts to resolve customer incidents in accordance with enterprise standards.

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and
Critical within 2 clock hours.

Cells displayed show the number of incidents that missed the enterprise resolution times during the reporting period.

Top Number - Total Incidents
Bottom Number - Missed Resolution

Customer Company Low Medium MR Total
Corrections 1,046 5 1,051
32 0 32
Customer Company Total 1,046 5 1,051
32 0 32
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Average Time To Resolution

Average time to resolution tracks DTS’ efforts to resolve customer incidents based upon established enterprise standards .

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and
Critical within 2 clock hours.

Cells displayed show the number of incidents and the average time it took DTS to resolve the customer's problem.

Top Number - Total Incidents
Bottom Number - Average time in hours

Customer Company Low Medium ATTR Total
Corrections 1,046 5 1,051
0.90 0.03 0.90
Customer Company Total 1,046 5 1,051
0.90 0.03 0.90
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Detail
INC000000249844  Betty Lewis Telecom Call/Receive Telephone TIR Missed: No TIR: 0.17
Voice Operations Gail Christiansen Corrections Low Closed TTR Missed: Yes TTR: 6.67
INC000000258916  James Campos Application Password PGP TIR Missed: No TIR: 0.47
Metro D North Desktop Support  Rodney Peterson Corrections Low Closed TTR Missed: No  TTR: 0.58
INC000000261211 Janeen Torres Network Performance None TIR Missed: No TIR: 0.17
Rural South Desktop Support Cheri Oldham Corrections Medium Closed TTR Missed: No  TTR: 0.17
INC000000265955 Rick T Smith PC/Laptop None None TIR Missed: Yes TIR: 3.47
Metro C Desktop Support Tammy Black Corrections Low Closed TTR Missed: Yes TTR: 7.44
INC000000266072  Suzanne Zorn PC/Laptop Performance None TIR Missed: Yes TIR: 2.16
Metro C Desktop Support Ed Radke Corrections Low Closed TTR Missed: Yes TTR: 7.31
INC000000267345  Nathan Giriffiths Network None None TIR Missed: No TIR: 0.98
Metro C Desktop Support Tammy Black Corrections Low Closed TTR Missed: No  TTR: 0.98
INC000000267545 Mike Mayer None None Microsoft Word TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: Yes TTR: 24.53
INC000000268182  Justin Schelin Network None None TIR Missed: Yes TIR: 1.11
Rural South Desktop Support Ryan Bennett Corrections Low Closed TTR Missed: No  TTR: 1.1
INC000000268218  Justin Schelin None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 3.92
INC000000268344  Alyssa Davenport None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 1.74
INC000000268804  Sue Whittington Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Cliff Jensen Corrections Low Closed TTR Missed: No  TTR: 5.56
INC000000269016  Kelly Long Telecom Voice Mail Telephone TIR Missed: No TIR: 0.08
Voice Operations Julie Sabato Corrections Low Closed TTR Missed: No  TTR: 1.84
INC000000269690  Steve Turley Mobile Devices Error BlackBerry Configuration TIR Missed: No  TIR: 0.00
Help Desk Sarah Johnson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000270105  Vaughn Howard PC/Laptop None None TIR Missed: No TIR: 0.75
Metro C Desktop Support Tammy Black Corrections Low Closed TTR Missed: No  TTR: 0.75
INC000000270117 Raymond Merrill None None None TIR Missed: Yes TIR: 2.52
Metro C Desktop Support Troy Buchanan Corrections Low Closed TTR Missed: No  TTR: 2.52
INC000000270288  Joel Deans Application Password Utah Master Directory TIR Missed: No TIR: 0.21
Help Desk Eileen Dubach Corrections Low Closed TTR Missed: No  TTR: 0.21
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INC000000270653 Lani McDonald Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.06
INC000000270771 Darin Vanleeuwen Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000270772  Ericson Smith None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Desktop Support Troy Buchanan Corrections Low Closed TTR Missed: No  TTR: 2.07
INC000000270780 Lani McDonald Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000270798  Sherrie Brokaw None None Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Chris Olson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000270832  David Jay Rose Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.15
Metro C Desktop Support Ken Knobel Corrections Low Closed TTR Missed: No  TTR: 0.15
INC000000270849 Dianna Lott Network None None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Paul Petersen Corrections Low Closed TTR Missed: No  TTR: 3.97
INC000000270852  Todd Dixon PC/Laptop None Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Rural Central Desktop Support Paul Petersen Corrections Low Closed TTR Missed: No  TTR: 3.97
INC000000270854 Philip Miner Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000270858  Brett Nelson Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000270890  Jeff Wood Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000270893 Bruce Fordham Network Password None TIR Missed: No TIR: 0.73
Rural Central Desktop Support Paul Petersen Corrections Low Closed TTR Missed: No  TTR: 3.69
INC000000270899  Wendi Anthony None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Chris Olson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000270922 Brandon Gray Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000270935 Dan Chesnut None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Chris Olson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000270948  David Ferry None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000270994  Stephanie Callahan Application None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.48
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INC000000271012 Elizabeth M Smith None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000271015 Rose Nielsen Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000271016  Carl Muniz PC/Laptop Virus None TIR Missed: No TIR: 0.34
Metro C Desktop Support Troy Buchanan Corrections Low Closed TTR Missed: No  TTR: 5.37
INC000000271063 Daniel H Buebe None None Medical Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 242
INC000000271082  Dolores Lamb Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Metro C Help Desk Chris Olson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000271105  Doyle Cutler None None Offender Tracking TIR Missed: No TIR: 0.20
Rural South Desktop Support Cole Gifford Corrections Low Closed TTR Missed: No  TTR: 0.20
INC000000271111 Bruce Young None None ZENworks for Desktops TIR Missed: No TIR: 0.48
Metro C Desktop Support Ed Radke Corrections Low Closed TTR Missed: No  TTR: 243
INC000000271150 William Madsen None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Chris Olson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000271181 Glynn Kimball None None Offender Tracking TIR Missed: No  TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 1.14
INC000000271218  Jerry Jensen None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000271227  Gena Caldwell None None Microsoft Windows XP Professic TIR Missed: Yes TIR: 1.07
Metro C Desktop Support Tammy Black Corrections Low Closed TTR Missed: No  TTR: 1.07
INC000000271248 Beau Randall Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000271264  David Ferry Network None None TIR Missed: No TIR: 0.86
Metro C Desktop Support Ed Radke Corrections Low Closed TTR Missed: No  TTR: 0.86
INC000000271289  Glynn Kimball None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000271312 Darla King None None Offender Tracking TIR Missed: No TIR: 0.00
Metro D North Desktop Support ~ Robert Stock Corrections Low Closed TTR Missed: No  TTR: 5.42
INC000000271318  Michael Robinson None None Microsoft Word TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000271320  James Schwartz Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chris Olson Corrections Low Closed TTR Missed: No  TTR: 0.00

Page 98 of 871



|Corrections I

Enterprise Incident Report March 2011
As of 4/4/2011

INC000000271325  Gregory Childs Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chris Olson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000271327  Mitchell Robison Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chris Olson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000271330  Jayne Outzen Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chris Olson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000271333  Christy Hendricks Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chris Olson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000271336  Joseph Anderson Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chris Olson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000271338  Molly Rogers Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chris Olson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000271346  Charlene Burningham None None Internet Explorer TIR Missed: Yes TIR: 1.83
Metro C Desktop Support Ed Radke Corrections Low Closed TTR Missed: Yes TTR: 9.53
INC000000271352  Jerry Clift None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Chris Olson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000271369  Jeremy Poor Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000271374  Irvin Hale Network Password None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Paul Petersen Corrections Low Closed TTR Missed: No  TTR: 0.71
INC000000271379  Valli Lundell Application Password None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Paul Petersen Corrections Low Closed TTR Missed: No  TTR: 0.56
INC000000271381 Peter Snyder Application Password Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Rural Central Desktop Support Paul Petersen Corrections Low Closed TTR Missed: No  TTR: 0.56
INC000000271387  Terry Egan Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000271389 Doug Lockwood None None ZENworks for Desktops TIR Missed: No TIR: 0.51
Metro C Desktop Support Troy Buchanan Corrections Low Closed TTR Missed: No  TTR: 1.70
INC000000271407 Kenneth B Shepherd PC/Laptop Password Novell ConsoleOne TIR Missed: No TIR: 0.00
Rural South Desktop Support Cole Gifford Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000271409  Bradley Ault PC/Laptop Error Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Rural South Desktop Support Cole Gifford Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000271414  William Cook PC/Laptop Error Symantec Ghost TIR Missed: No TIR: 0.00
Rural South Desktop Support Cole Gifford Corrections Low Closed TTR Missed: No  TTR: 0.00
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INC000000271430  Scott Marlin None None ZENworks for Desktops TIR Missed: No TIR: 0.08
Metro C Desktop Support Ed Radke Corrections Low Closed TTR Missed: No  TTR: 4.11
INC000000271453  Desiree Conley Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000271470  Kelly Jensen PC/Laptop Performance Novell ConsoleOne TIR Missed: No TIR: 0.00
Rural South Desktop Support Cole Gifford Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000271474  Daniel S Thomas None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000271478  Marvin Anderson PC/Laptop None None TIR Missed: No TIR: 0.26
Metro C Desktop Support Ed Radke Corrections Low Closed TTR Missed: No  TTR: 273
INC000000271509  Marc Owens PC/Laptop Error None TIR Missed: No TIR: 0.31
Help Desk Vicky Marrelli Corrections Low Closed TTR Missed: No  TTR: 0.31
INC000000271512  Daniel Niebuhr None None Offender Tracking TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000271527  Susan Anderson None None ZENworks for Desktops TIR Missed: No  TIR: 0.00
Metro C Help Desk Chris Olson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000271540 Nathan Giriffiths None None Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Chris Olson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000271554 Doug Cook PC/Laptop None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Troy Buchanan Corrections Low Closed TTR Missed: No  TTR: 0.05
INC000000271574  Cory M Law Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000271577 Keane M Janes None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Chris Olson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000271598  Debbie Parenzin None None Jail Executive Management Sys TIR Missed: No  TIR: 0.00
Metro C Desktop Support Tammy Black Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000271599 Blake Beesley PC/Laptop None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Tammy Black Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000271609 Mark Colby Application Password None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Paul Petersen Corrections Low Closed TTR Missed: No  TTR: 0.34
INC000000271681 Bradley Ault Application Error None TIR Missed: No TIR: 0.00
Rural South Desktop Support Cole Gifford Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000271683  Judy Hyde None None Navision Offender and Recipien TIR Missed: No  TIR: 0.23
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.23
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INC000000271684  Kellie McCleery None None None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Paul Petersen Corrections Low Closed TTR Missed: No  TTR: 0.31
INC000000271685  Wayne Larson None None None TIR Missed: No TIR: 0.00
Rural South Desktop Support Cole Gifford Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000271710  Jerry Thomas Jr None None Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000271713  Brandon R Johnson None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000271715  Dan Chesnut PC/Laptop None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Tammy Black Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000271716  Rick Duckworth None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Desktop Support Tammy Black Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000271720  Rue Larsen None None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Tammy Black Corrections Medium Closed TTR Missed: No  TTR: 0.00
INC000000271721 Sharon Daurelle Server None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Tammy Black Corrections Medium Closed TTR Missed: No  TTR: 0.00
INC000000271755 Paul Pantoja Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Chris Olson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000271764  Jolayne Pilcher None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000271770  Chris Abbott None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Chris Olson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000271771 Daniel Mcknight None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000271779 Leisa Bankhead Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Chris Olson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000271790 Brickell Johnson Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Chris Olson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000271812  Jeania Kennedy Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000271826  Teresa Richins None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000271834  Andrew W Beckman Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Paul Petersen Corrections Low Closed TTR Missed: No  TTR: 2.25
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INC000000271835 Al Whitehorse None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000271836  Gary Blair None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Chris Olson Corrections Low Closed TTR Missed: No  TTR: 2.04
INC000000271860  Debra Nelson None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000271892  Jadie Banks None None None TIR Missed: No TIR: 0.62
Metro C Desktop Support Troy Buchanan Corrections Low Closed TTR Missed: No  TTR: 2.57
INC000000271926 Stephanie Eberle Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000272018  Bohn Bales None None Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000272093  Joe Hughes None None Inmate Phones TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000272096  Jane Davis None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Desktop Support Tammy Black Corrections Medium Closed TTR Missed: No  TTR: 0.00
INC000000272100  Eric Price None None None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Paul Petersen Corrections Low Closed TTR Missed: No  TTR: 1.92
INC000000272102 Ruth Arriola PC/Laptop None None TIR Missed: Yes TIR: 1.15
Metro C Desktop Support Tammy Black Corrections Low Closed TTR Missed: Yes TTR: 6.40
INC000000272107 Jeremy Poor PC/Laptop Performance None TIR Missed: No TIR: 0.1
Metro C Desktop Support Cliff Jensen Corrections Low Closed TTR Missed: No  TTR: 3.87
INC000000272109  Janet McBride Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000272110 Stuart Mclver None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000272119  Aida Woodward None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000272120 Thomas Stone None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Chris Olson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000272121 Gene Tabish None None Microsoft Word TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000272125  Anthony Candelaria None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Desktop Support Troy Buchanan Corrections Low Closed TTR Missed: No  TTR: 1.64
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INC000000272126  Judith Henley None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000272130  Nori Huntsman None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000272134  Dennis Anderson PC/Laptop Performance None TIR Missed: Yes TIR: 3.09
Rural South Desktop Support Cole Gifford Corrections Low Closed TTR Missed: Yes TTR: 6.44
INC000000272143  Rex Talbot None None Inmate Phones TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000272145 Debra James Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.10
Metro C Desktop Support Ken Knobel Corrections Low Closed TTR Missed: No  TTR: 0.10
INC000000272154  Paul Pantoja None None Inmate Phones TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000272156  Paul Pantoja None None ZENworks for Desktops TIR Missed: No TIR: 0.84
Metro C Desktop Support Troy Buchanan Corrections Low Closed TTR Missed: No  TTR: 212
INC000000272191 Kendyl Lister None None Sex Offender Notification and R TIR Missed: No  TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR:
INC000000272206 Joseph Jensen None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000272280 Gina Jones PC/Laptop Performance None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Paul Petersen Corrections Low Closed TTR Missed: No  TTR: 0.45
INC000000272283 Cynthia Pedro Application None None TIR Missed: Yes TIR: 2.66
Metro C Desktop Support Tammy Black Corrections Low Closed TTR Missed: No  TTR: 2.66
INC000000272298  Denise Fullerton None None VIACK video systems TIR Missed: No TIR: 0.33
Metro C Desktop Support Troy Buchanan Corrections Low Closed TTR Missed: No  TTR: 0.41
INC000000272312  Trenton Wynn None None Cisco AnyConnect VPN Client TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000272324  Tara Clanton Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000272327 Stephen Tebben Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000272347  Eric Johnson None None Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000272395  Robert Painter Application Error Inmate Phones TIR Missed: No TIR: 0.00
Rural South Desktop Support Cole Gifford Corrections Low Closed TTR Missed: No  TTR: 0.00
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INC000000272421 Kathy Scott None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000272446  Jeremy Poor Server Performance None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000272460 Dori Grange None None Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000272463  Amelia Matuauto Application Password Utah Master Directory TIR Missed: No TIR: 0.20
Help Desk Brenda Treadway Corrections Low Closed TTR Missed: No  TTR: 0.21
INC000000272464  Daniel S Thomas None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR:
INC000000272531 Mary Lynn Valdez None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000272533  Cathy Hinckley Application None Novell GroupWise TIR Missed: No TIR: 0.00
Rural Central Desktop Support Paul Petersen Corrections Low Closed TTR Missed: No  TTR: 1.65
INC000000272543 Eileen Clark PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000272589  Aaron Smith None None ZENworks for Desktops TIR Missed: No TIR: 0.27
Metro C Desktop Support Troy Buchanan Corrections Low Closed TTR Missed: No  TTR: 1.33
INC000000272673 Charlene Lopez None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000272741 Ronald Wilson Network None None TIR Missed: No TIR: 0.24
Metro C Desktop Support Ed Radke Corrections Low Closed TTR Missed: No  TTR: 0.24
INC000000272745 Eli W Ernest Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000272751 Bruce Fordham Network Password None TIR Missed: No TIR: 0.68
Rural Central Desktop Support Paul Petersen Corrections Low Closed TTR Missed: No  TTR: 3.04
INC000000272805  Desiree Conley Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Chris Olson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000272809 Desiree Conley None None ZENworks for Desktops TIR Missed: No TIR: 0.62
Metro C Desktop Support Troy Buchanan Corrections Low Closed TTR Missed: No  TTR: 214
INC000000272810  John Capell None None Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000272814  Michael C Tracy Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
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INC000000272824  Martin Pick None None Acrobat Reader TIR Missed: No TIR: 0.41
Metro C Desktop Support Tammy Black Corrections Low Closed TTR Missed: No  TTR: 5.57
INC000000272829  Lani McDonald None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Chris Olson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000272838 Billy Noblett Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000272873  Wesley D Arnoldson PC/Laptop Error Microsoft Windows XP Professic TIR Missed: Yes TIR: 3.16
Rural South Desktop Support Cole Gifford Corrections Low Closed TTR Missed: No  TTR: 3.96
INC000000272875 Greg Stroud None None None TIR Missed: No TIR: 0.00
Metro D North Desktop Support  Ruston McKay Corrections Low Closed TTR Missed: No  TTR: 1.07
INC000000272877 Marc Puckett None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000272885  Travis Ainge PC/Laptop None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Troy Buchanan Corrections Low Closed TTR Missed: No  TTR: 1.06
INC000000272895  Jody Burningham None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000272898 Debra Nelson None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Chris Olson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000272912  Mike Gardner None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000272928 Bruce Fordham Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Chris Olson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000272942 Mitch Carver None None Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Chris Olson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000272960  Annette Hansen None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000272961 Birdie Higbee None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000272963 Dennis Baker None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Chris Olson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000273002  Annette Porter None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000273007  Dennis Baker None None State Payroll Time Entry Systerr TIR Missed: No  TIR: 0.00
Metro C Help Desk Chris Olson Corrections Low Closed TTR Missed: No  TTR: 0.00
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INC000000273012 Gary Blair None None Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000273057 Cody Jonsson PC/Laptop Performance None TIR Missed: Yes TIR: 1.82
Metro C Desktop Support Troy Buchanan Corrections Low Closed TTR Missed: No  TTR: 3.95
INC000000273063 LeeAnn Jentzsch Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000273085 Daniel Boyden None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000273119 Mica White None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000273130 Darl Hamberlin None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000273137 Patricia Goss None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000273140  Terry Egan Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Chris Olson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000273142 Matthew L Evans Application None Adobe Reader TIR Missed: No TIR: 0.00
Rural Central Desktop Support Paul Petersen Corrections Low Closed TTR Missed: No  TTR: 0.13
INC000000273147 Rich Glenn None None None TIR Missed: No TIR: 0.00
Capitol Desktop Support Tracy Goble Corrections Low Closed TTR Missed: No  TTR: 2.76
INC000000273152  Claudette Winegar None None Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000273163 Dan W Blanchard Application None Microsoft Windows XP Professic TIR Missed: No TIR: 0.00
Rural Central Desktop Support Paul Petersen Corrections Low Closed TTR Missed: No  TTR: 1.57
INC000000273165  Shane Gardiner None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000273176 Dianna Lott Application Reporting Novell GroupWise TIR Missed: No TIR: 0.00
Rural Central Desktop Support Rod Montoya Corrections Low Closed TTR Missed: No  TTR: 0.07
INC000000273182 David Ryan None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000273187  Karen Liston None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000273229  Joe Hughes None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
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INC000000273234  Mayna Fuller None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000273238  Austin J Obray None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000273245 Bekka Dominguez None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000273263  Scott Marlin None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000273277  Linda White None None Microsoft Word TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000273283  Kelli Foulger Print/Copy/Scan/Fax Paper Jam None TIR Missed: No TIR: 0.19
Metro C Desktop Support Cliff Jensen Corrections Low Closed TTR Missed: No  TTR: 0.75
INC000000273313  Brent Webb None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000273324  James Hudspeth None None None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Paul Petersen Corrections Low Closed TTR Missed: No  TTR: 0.40
INC000000273386  Valli Lundell Application None Novell GroupWise TIR Missed: No TIR: 0.00
Rural Central Desktop Support Paul Petersen Corrections Low Closed TTR Missed: No  TTR: 0.32
INC000000273388 Kimberly Story Application None ZENworks for Desktops TIR Missed: No TIR: 0.00
Rural Central Desktop Support Paul Petersen Corrections Low Closed TTR Missed: No  TTR: 0.32
INC000000273390  Craig Warren Application None Cisco AnyConnect VPN Client TIR Missed: No  TIR: 0.00
Rural Central Desktop Support Paul Petersen Corrections Low Closed TTR Missed: No  TTR: 0.32
INC000000273411 Bekka Dominguez Application None Internet Explorer TIR Missed: No TIR: 0.54
Metro C Desktop Support Troy Buchanan Corrections Low Closed TTR Missed: No  TTR: 1.65
INC000000273421 William Boweter Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000273437 Al Whitehorse None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000273453 Emily McRoberts None None ZENworks for Desktops TIR Missed: Yes TIR: 7.44
Metro C Desktop Support Ed Radke Corrections Low Closed TTR Missed: Yes TTR: 10.01
INC000000273455 Don Morgan Network None None TIR Missed: No TIR: 0.36
Metro C Desktop Support Troy Buchanan Corrections Low Closed TTR Missed: No  TTR: 2.24
INC000000273470  Laurie Reiser None None Microsoft Excel TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
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INC000000273513  Janet Swensen None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000273515  Kristine Mclintyre None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Chris Olson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000273617 Darren Petersen None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Chris Olson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000273631  Vaun Christensen PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural South Desktop Support Cole Gifford Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000273682 Damon Parcell Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000273683  Glenn Hiatt None None Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000273684  Dave Calder PC/Laptop None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Troy Buchanan Corrections Low Closed TTR Missed: No  TTR: 0.17
INC000000273716  William Hughes None None Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000273730  Holly Mageras None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000273761 Christopher Hopkins None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Desktop Support Tammy Black Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000273773  Andrew Bowers None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Desktop Support Troy Buchanan Corrections Low Closed TTR Missed: No  TTR: 1.10
INC000000273775  Melinda Cook None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Desktop Support Tammy Black Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000273776  Andrew Bowers None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Desktop Support Tammy Black Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000273779 Jimiann Pratt PC/Laptop None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Tammy Black Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000273795 Kristeen Pace None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Desktop Support Tammy Black Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000273798  Blake Beesley None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Desktop Support Tammy Black Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000273813  Kristeen Pace None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Desktop Support Tammy Black Corrections Low Closed TTR Missed: No  TTR: 0.00
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INC000000273814  Kristeen Pace None None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Troy Buchanan Corrections Low Closed TTR Missed: No  TTR: 1.62
INC000000273849  Todd Hansen None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Desktop Support Ed Radke Corrections Low Closed TTR Missed: No  TTR: 1.05
INC000000273850 James Q Brierley None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Desktop Support Tammy Black Corrections Medium Closed TTR Missed: No  TTR: 0.00
INC000000273861 Christopher Hopkins None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Desktop Support Tammy Black Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000273862  Christopher Hopkins None None None TIR Missed: No TIR: 0.00
Metro C Hosting Dana McDonald Corrections Low Resolved TTR Missed: No  TTR: 0.10
INC000000273898  David Ryan Network None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Troy Buchanan Corrections Low Closed TTR Missed: No  TTR: 1.45
INC000000273937 Marc Puckett Network None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Troy Buchanan Corrections Low Closed TTR Missed: No  TTR: 3.21
INC000000273953  Arnold Hansen None None State Payroll Time Entry Systen TIR Missed: No  TIR: 0.00
Metro C Help Desk Chris Olson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000273957  Julie Wardle None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000273979 Chad Adamson None None ZENworks for Desktops TIR Missed: No TIR: 0.23
Metro C Desktop Support Troy Buchanan Corrections Low Closed TTR Missed: No  TTR: 2.90
INC000000273985 Robert Herman PC/Laptop Virus None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000274001 Julie Wardle None None Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Chris Olson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000274028  Jori Thomas None None Dentrix TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000274054  Neil Halladay None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000274059 Robert Hatch None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000274083  David Jay Rose None None Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Chris Olson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000274097  Lisa Stewart None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Chris Olson Corrections Low Closed TTR Missed: No  TTR: 0.00
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INC000000274112 Joseph Tryon None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000274130  Leatrice Foster None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000274140  Sandra Errigo Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000274153 Christopher Bohn Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000274155 Thomas Dehaan Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000274176  Philip Miner None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Chris Olson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000274197  Christina Brandom None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000274218 Deby K Coombs Application Error Financial Information Network TIR Missed: No TIR: 0.00
Rural South Desktop Support Cole Gifford Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000274221 LeeAnn Jentzsch None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Chris Olson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000274225 Richard Port Application Error Novell ConsoleOne TIR Missed: No TIR: 0.00
Rural South Desktop Support Cole Gifford Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000274227 David Ferry Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Chris Olson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000274229  Wessley Andreason None None None TIR Missed: No TIR: 0.00
Rural South Desktop Support Cole Gifford Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000274287 Kevin Morris None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Chris Olson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000274290  Jason Behunin Network Password None TIR Missed: No TIR: 0.00
Metro C Desktop Support Tammy Black Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000274296 Mac Butler None None Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000274330  Dustin Appel None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000274340  Tracy Skinner Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
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INC000000274354  Clifford Cardall Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Paul Petersen Corrections Low Closed TTR Missed: No  TTR: 0.30
INC000000274356 Ross Conner Network None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Troy Buchanan Corrections Low Closed TTR Missed: Yes TTR: 6.23
INC000000274358  Steve Nelson None None State Payroll Time Entry Systen TIR Missed: No  TIR: 0.00
Metro C Help Desk Chris Olson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000274423 Marianne Hall Application Error Internet Explorer TIR Missed: No TIR: 0.00
Rural Central Desktop Support Paul Petersen Corrections Low Closed TTR Missed: No  TTR: 5.34
INC000000274441 Kirk Moncrief Application None None TIR Missed: No TIR: 0.45
Metro C Desktop Support Tammy Black Corrections Low Closed TTR Missed: No  TTR: 0.45
INC000000274504  Tammy Hart None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro D North Desktop Support  Ruston McKay Corrections Low Closed TTR Missed: No  TTR:
INC000000274505  Anthony Brown Mobile Devices None BlackBerry Enterprise Server TIR Missed: No  TIR: 0.15
Help Desk Eileen Dubach Corrections Low Closed TTR Missed: No  TTR: 5.21
INC000000274510  William Madsen None None None TIR Missed: No  TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000274513  Peggy Monson None None Microsoft Excel TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000274516 Dan Watters None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000274571 Brett Stauffer None None Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D North Desktop Support  Ruston McKay Corrections Low Closed TTR Missed: No  TTR: 2.19
INC000000274576 Preston Benoit None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000274580  William Christensen None None Internet Explorer TIR Missed: No TIR: 0.00
Metro D North Desktop Support ~ Ruston McKay Corrections Low Closed TTR Missed: No  TTR: 211
INC000000274582 Holly Mageras None None Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.12
INC000000274597  Christian Stevens None None Inmate Phones TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000274598  Chad Oberhansly None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000274608  Eileen Clark Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
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INC000000274623 Paula Vigos None None None TIR Missed: No TIR: 0.35
Metro C Desktop Support Troy Buchanan Corrections Low Closed TTR Missed: No  TTR: 0.61
INC000000274637  David Bradbury None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000274639 Mary Lynn Valdez None None Microsoft Excel TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000274643  Todd Dearden Telecom Voice Mail None TIR Missed: No TIR: 0.1
Voice Operations Annette Nielsen Corrections Low Closed TTR Missed: No  TTR: 0.18
INC000000274657  Ken Shelton PC/Laptop Hardware None TIR Missed: No TIR: 0.94
Metro C Desktop Support Tammy Black Corrections Low Closed TTR Missed: No  TTR: 1.04
INC000000274725  Sharon Daurelle PC/Laptop None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Tammy Black Corrections Low Closed TTR Missed: No  TTR: 1.81
INC000000274736 Paul L Anderson PC/Laptop Hardware None TIR Missed: Yes TIR: 1.54
Metro C Desktop Support Troy Buchanan Corrections Low Closed TTR Missed: No  TTR: 2.49
INC000000274899  Ed Blanchard None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000274948 Donna Fox Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000274983 Birdie Higbee None None Adobe Flash TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000274985 Dan Chesnut Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000275005 Barbara Romero Network None None TIR Missed: No TIR: 0.12
Metro C Desktop Support Troy Buchanan Corrections Low Closed TTR Missed: No  TTR: 1.34
INC000000275013  Eileen Rawlings None None Symantec AntiVirus TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000275022 Douglas Aitken None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000275024  Kim Pivonka None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000275037 Beverly Petermann Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000275040 Mayna Fuller Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
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INC000000275051 Desiree Conley Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000275059  Bruce Fordham Network Password None TIR Missed: No TIR: 0.00
Metro B Help Desk Ron LeBaron Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000275071 Neil Phillips Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000275081 Betty Kingsford Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000275090  Sharon Bateman None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000275092  Mindy Baird PC/Laptop Error None TIR Missed: No TIR: 0.00
Metro C Desktop Support Ed Radke Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000275094  Shane Heaps None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000275097  Teresa Devey Network None None TIR Missed: No TIR: 0.21
Metro C Desktop Support Troy Buchanan Corrections Low Closed TTR Missed: Yes TTR: 9.27
INC000000275107 Rod R Fullmer None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000275116 David Egli None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000275148 David Egli PC/Laptop Hardware None TIR Missed: Yes TIR: 3.66
Metro C Desktop Support Troy Buchanan Corrections Low Closed TTR Missed: Yes TTR: 6.81
INC000000275156 Nicole Zenger Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000275169 Mayna Fuller PC/Laptop Performance None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000275200 Barbara Romero Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000275257 Beverly Perry None None None TIR Missed: No TIR: 0.00
Metro D North Desktop Support ~ Ruston McKay Corrections Low Closed TTR Missed: No  TTR: 0.89
INC000000275258  Carolyn Taylor None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000275261 Emroy Byington None None Internet Explorer TIR Missed: No TIR: 0.00
Metro D North Desktop Support ~ Ruston McKay Corrections Low Closed TTR Missed: No  TTR: 0.87
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INC000000275275 Tammy Hart None None Microsoft Office TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000275280  Jennifer Shipman Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000275299  Joann Anderson Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000275303 Peggy Monson None None Medical Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000275316 Michael Greenwood None None Inmate Phones TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000275325  Preston Gray Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000275366 Jason Fairbanks PC/Laptop Error None TIR Missed: No TIR: 0.30
Metro C Desktop Support Tammy Black Corrections Low Closed TTR Missed: No  TTR: 4.68
INC000000275386 Kimbra Flanders None None None TIR Missed: Yes TIR: 2.54
Metro C Desktop Support Tammy Black Corrections Low Closed TTR Missed: No  TTR: 2.54
INC000000275389  Gregory Hendrix None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000275408 Russ Armstrong PC/Laptop Performance None TIR Missed: No TIR: 0.61
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 3.82
INC000000275428 Corrin Gibbons PC/Laptop Performance None TIR Missed: Yes TIR: 1.86
Metro C Desktop Support Tammy Black Corrections Low Closed TTR Missed: No  TTR: 1.86
INC000000275458 Duane Reed None None None TIR Missed: No TIR: 0.29
Application Services Tracy Goble Corrections Low Resolved TTR Missed: Yes TTR: 150.56
INC000000275470 Brenda Oliekan None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000275521 Terry Marshall Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Application Services Tony Larsen Corrections Low Closed TTR Missed: Yes TTR: 6.07
INC000000275530  Joe Hughes None None Utah Department of Corrections TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000275542  John Crawley None None Inmate Phones TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000275545 Chad Adamson None None Inmate Phones TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
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INC000000275546 Dustin Appel None None Inmate Phones TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000275591 Jolayne Pilcher None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000275647  Ralph Brode None None Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000275784  James Williams PC/Laptop Virus None TIR Missed: No TIR: 0.42
Metro D North Desktop Support  Ryan Casey Corrections Low Closed TTR Missed: No  TTR: 0.42
INC000000275829  Jay B Phelps Network None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Troy Buchanan Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000275844  Casey Phelps Network None None TIR Missed: No  TIR: 0.00
Metro C Desktop Support Troy Buchanan Corrections Low Closed TTR Missed: No  TTR: 0.28
INC000000275854  Charles Petersen None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000275865 Debra Nelson Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000275868 Kent Demill None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000275877 Keith Leffler None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000275882 Noelle Eldredge Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000275914  Stacy Clark None None Inmate Phones TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000275938 Preston Haun None None None TIR Missed: No TIR: 0.34
Metro C Desktop Support Cliff Jensen Corrections Low Closed TTR Missed: No  TTR: 2.00
INC000000275940 Dianna Lott Telecom Voice Mail None TIR Missed: No TIR: 0.09
Voice Operations Annette Nielsen Corrections Low Closed TTR Missed: No  TTR: 0.43
INC000000275957 Rosemary Martineau None None Dentrix TIR Missed: No TIR: 0.17
Metro C Desktop Support Troy Buchanan Corrections Low Closed TTR Missed: Yes TTR: 7.53
INC000000275976  Jimiann Pratt None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000275978  Cathy Hinckley Wireless Connectivity Error None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Paul Petersen Corrections Low Closed TTR Missed: No  TTR: 0.65
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INC000000275979  Cathy Hinckley Wireless Connectivity Error None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Paul Petersen Corrections Low Closed TTR Missed: No  TTR: 3.05
INC000000275995  Geraldine Schmidt None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000276008 Bryan Taylor None None Inmate Phones TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000276013 Noelle Eldredge None None Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000276014  Jimiann Pratt None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000276038  Brenda Oliekan None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000276059 Tom A Barnes None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000276076  Teresa Paul None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000276093 Dave Calder Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000276138 Kate Johnson Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000276178 Eric Johnson PC/Laptop None None TIR Missed: No TIR: 0.07
Metro C Desktop Support Troy Buchanan Corrections Low Closed TTR Missed: No  TTR: 4.28
INC000000276260  Kelli Foulger Print/Copy/Scan/Fax None None TIR Missed: Yes TIR: 1.08
Metro C Desktop Support Cliff Jensen Corrections Low Closed TTR Missed: No  TTR: 1.50
INC000000276266 Fred Turpin Jr Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000276267 Kristi Roberts Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000276289  Steve Yeates Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000276298  Bonnie Broadhead PC/Laptop None None TIR Missed: No TIR: 0.25
Metro C Desktop Support Ken Knobel Corrections Low Closed TTR Missed: No  TTR: 0.25
INC000000276323  Tony Sanchez Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
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INC000000276333  Sidney Roberts None None Symantec AntiVirus TIR Missed: No TIR: 0.00
Metro C Help Desk Chris Olson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000276356  Juliann Taylor Network None None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Paul Petersen Corrections Low Closed TTR Missed: No  TTR: 0.42
INC000000276375 Tammie Woolsey Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000276378  Paula Cook None None Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000276405  Charlene Burningham None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000276416  Cami Ford Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000276431 Brenda Oliekan None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000276436  Kristi Roberts None None Offender Tracking TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000276447  Christine Strong None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000276472 Regina Dietrick Network None None TIR Missed: No TIR: 0.08
Metro C Desktop Support Ed Radke Corrections Low Closed TTR Missed: No  TTR: 3.05
INC000000276473 Jeff Shoell PC/Laptop None None TIR Missed: No TIR: 0.07
Metro C Desktop Support Troy Buchanan Corrections Low Closed TTR Missed: No  TTR: 1.53
INC000000276483  Lyle Wilde None None Symantec AntiVirus TIR Missed: No TIR: 0.00
Metro C Help Desk Chris Olson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000276493 Paul L Anderson None None ZENworks for Desktops TIR Missed: No TIR: 0.26
Metro C Desktop Support Troy Buchanan Corrections Low Closed TTR Missed: No  TTR: 0.96
INC000000276499  Tammy Hart None None Novell Client for 32-bit Windows TIR Missed: No TIR: 0.55
Metro D North Desktop Support ~ Kim Ratushniak Corrections Low Closed TTR Missed: No  TTR: 0.71
INC000000276582  Seth Drew Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000276603 Ron France None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000276610  Sharalee Boothe None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
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INC000000276640 Mike Feickert Il None None Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000276654  Heather Jones None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000276679  Ruth Arriola PC/Laptop None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Tammy Black Corrections Low Closed TTR Missed: No  TTR:
INC000000276683  Mike Hansen None None Cisco AnyConnect VPN Client TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000276710 Thomas Romero None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000276743 Desiree Conley None None Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000276782 Delynn Summers None None ZENworks for Desktops TIR Missed: No TIR: 0.37
Metro C Desktop Support Troy Buchanan Corrections Low Closed TTR Missed: Yes TTR: 7.22
INC000000276789  Thomas Willden Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000276839 Michael Buchanan None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000276841 Natalie Wojtech None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000276842 Russ Armstrong None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000276855  Ashlee Roberts None None ZENworks for Desktops TIR Missed: No TIR: 0.62
Metro C Desktop Support Ken Knobel Corrections Low Closed TTR Missed: No  TTR: 2.23
INC000000276880  Joe Hughes None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000276885 Louann Sims None None Training Records TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000276898  Gary Blair None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000276913  Vicki Denbow Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000276919  Ivan Hodges None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
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INC000000276920 Bonnie Broadhead PC/Laptop Performance None TIR Missed: No TIR: 0.1
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.1
INC000000276922  Christie Jensen Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000276927 Kent Demill Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000276934  Igbal Hossain None None Adobe Flash TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000276936 Pamela Taeoalii None None Inmate Phones TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000276939 David Hanna None None Inmate Phones TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000276944  Benjiman Van Zant None None Inmate Phones TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000276946 Renee S Springman None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000276950 Kent Demill PC/Laptop None None TIR Missed: No TIR: 0.15
Metro C Desktop Support Troy Buchanan Corrections Low Closed TTR Missed: No  TTR: 1.49
INC000000276953  William Raymond None None Inmate Phones TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000276959  Ashlee Roberts None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000276974  Darin Vanleeuwen Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.48
Metro C Desktop Support Tammy Black Corrections Low Closed TTR Missed: No  TTR: 0.48
INC000000276980  Aida Woodward None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000276987 Mike LaPray Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000277001 Diana Mauritz None None Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000277002  John Reed Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000277003  Suzette McPherson None None Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
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INC000000277004  Don Morgan None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000277026  Ken Shelton PC/Laptop None None TIR Missed: No TIR: 0.04
Metro C Desktop Support Tammy Black Corrections Low Closed TTR Missed: No  TTR: 0.04
INC000000277035 Kimbra Flanders None None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Tammy Black Corrections Low Resolved TTR Missed: Yes TTR: 8.22
INC000000277047 Noelle Eldredge None None Inmate Phones TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000277059  Jason K Nicholes None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000277063  Craig Greenberg None None Navision Offender and Recipien TIR Missed: No  TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000277131 Gina Proctor None None Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000277136  Sheri Nelson None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000277143 Michelle Havranek Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000277215 Kelly Long Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000277233 Teresa Paul PC/Laptop None None TIR Missed: No TIR: 0.31
Metro C Desktop Support Tammy Black Corrections Low Closed TTR Missed: No  TTR: 0.31
INC000000277237  Aaron Douglas Application None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.78
INC000000277245  Julie Christenson Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000277270  William Madsen None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000277290 Debi Ogden None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000277294  Emily Hirst None None Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000277310  Emily Hirst None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
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INC000000277354  Brenda Oliekan None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000277420 Raylene Payne None None Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000277453  David Ryan None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000277547 Darl Hamberlin None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000277605  Dianna Lott Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Jeremy Standifird Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000277608  Philip Miner PC/Laptop Virus None TIR Missed: No TIR: 0.47
Metro D North Desktop Support  Ruston McKay Corrections Low Resolved TTR Missed: No  TTR: 0.47
INC000000277625  Steven Hyatt Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000277641 Vicki Denbow PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000277775 Daniel Gappmayer Network Password None TIR Missed: No TIR: 0.00
Metro C Desktop Support Tammy Black Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000277776 Ryan Healey Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Tammy Black Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000277777  Will S Carlson None None State Payroll Time Entry Systen TIR Missed: No  TIR: 0.00
Metro C Desktop Support Tammy Black Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000277778 Blitch Shuman None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Desktop Support Tammy Black Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000277779 Norman Andersen None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Desktop Support Tammy Black Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000277822  Robert Herman Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000277845 Lazaro Gonzalez None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000277851 Shane Heaps None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000277853  Jeremy Nielsen Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
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INC000000277870 Mathew Olsen None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000277876  Larry Chatterton None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000277883  Doyle Cutler Server Error None TIR Missed: No TIR: 0.00
Rural South Desktop Support Cole Gifford Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000277898  Sherrie Brokaw None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000277900  Cathy Hinckley Application None ZENworks for Desktops TIR Missed: No TIR: 0.00
Rural Central Desktop Support Paul Petersen Corrections Low Closed TTR Missed: No  TTR: 0.82
INC000000277911 Travis Brown Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000277912 Robert Calandrelli None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000277931 Preston Kay None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000277942 Kevin S Kelly None None None TIR Missed: Yes TIR: 2.98
Metro C Desktop Support Ed Radke Corrections Low Closed TTR Missed: No  TTR: 3.95
INC000000277956 LaMont Burningham None None Inmate Phones TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000277960  Wendy Miller None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000277963 Beverly Petermann None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000277984  Kent Guymon Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000277985 Rachelle Boyd None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000278002 Michael Carver None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000278008  Kristalee Wood None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000278019  Logan Clark Network None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
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INC000000278040  John Christensen Application Error None TIR Missed: No TIR: 0.00
Rural South Desktop Support Julie Christensen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000278043  Vicki Denbow Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000278049 Robert W Miller None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000278051 Timothy Jordan None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000278059  Kevin C Larsen None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000278063  Jeremy Nielsen Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000278067  Vicki Denbow Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000278081 Trevin Graham PC/Laptop None None TIR Missed: No TIR: 0.66
Metro C Desktop Support Troy Buchanan Corrections Low Closed TTR Missed: No  TTR: 1.06
INC000000278090 Trevin Graham PC/Laptop None None TIR Missed: No TIR: 0.60
Metro C Desktop Support Troy Buchanan Corrections Low Closed TTR Missed: No  TTR: 1.00
INC000000278094  Meredith Biggs None None Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000278102  Ashlee Roberts None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000278103 Frank Davis None None Sex Offender Notification and R TIR Missed: No  TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR:
INC000000278110 Emily Hirst None None Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000278114  Clarence M Peterson Print/Copy/Scan/Fax Error Code Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Rural South Desktop Support Cole Gifford Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000278133  Sarah Blair None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000278134  Dustin Appel None None Inmate Phones TIR Missed: No TIR: 0.71
Metro C Desktop Support Troy Buchanan Corrections Low Closed TTR Missed: No  TTR: 0.73
INC000000278146  Brent Jacobson None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
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INC000000278188 Kopelani Pei Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000278191 Sandra Errigo None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR:
INC000000278207  William Madsen None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000278217  Tom Garfield None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000278234 Paul Truelson None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000278274  Brandy Christensen None None Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000278283  Ed Thacker PC/Laptop Error Novell Client for 32-bit Windows TIR Missed: Yes TIR: 2.86
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 2.86
INC000000278295  Teresa Devey Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000278306 Kent Keller None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000278312  Teresa Devey None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000278329 Mica White None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000278335 Kent Demill Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000278336 Madge Neel Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000278353  Charles Mason Print/Copy/Scan/Fax Queue None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000278357  Ashlee Roberts Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000278358  Guy Exon Network None None TIR Missed: Yes TIR: 3.17
Metro C Desktop Support Troy Buchanan Corrections Low Closed TTR Missed: No  TTR: 3.17
INC000000278364  Bruce Fordham Application Error Microsoft Word TIR Missed: No TIR: 0.00
Rural Central Desktop Support Rod Montoya Corrections Low Closed TTR Missed: No  TTR: 0.04
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INC000000278389 Martene Mackie Telecom Dial Tone Telephone TIR Missed: No TIR: 0.27
Voice Operations Kelly Johnson Corrections Low Closed TTR Missed: No  TTR: 0.29
INC000000278390  Eileen Clark None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000278407 Elizabeth M Smith None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000278462  Tammy L Black None None None TIR Missed: No TIR: 0.00
Help Desk Vicky Marrelli Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000278503 Mary Brockbrader Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000278509  Deborah Davidson Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000278532 Madge Neel None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000278615  Vern Wooldridge None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000278653  Greg Peay None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000278654 Ed Thacker Application Error None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Todd Hardy Corrections Low Closed TTR Missed: No  TTR: 0.42
INC000000278657 Robert W Miller Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000278669  Glynn Kimball None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000278685  Glynn Kimball None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000278688 Mark Breinholt Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000278749 Al Whitehorse None None PGP TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000278752  Noelle Eldredge Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000278772  Julie Hauser Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
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INC000000278773 Steve Yeates Network Password None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000278782  Vernon Herrst Il Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000278789 Deborah Davidson Mainframe Password BlueZone TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000278795  Elizabeth Lewis None None Sex Offender Notification and R TIR Missed: No  TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000278803  Alyssa Davenport Telecom Voice Mail None TIR Missed: No TIR: 0.16
Voice Operations Annette Nielsen Corrections Low Closed TTR Missed: No  TTR: 0.21
INC000000278810 Charles Hobbs None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000278815  Craig Morris None None ZENworks for Desktops TIR Missed: Yes TIR: 2.34
Capitol Desktop Support Tracy Goble Corrections Low Closed TTR Missed: No  TTR: 2.35
INC000000278817 Curtis Hampton PC/Laptop Password None TIR Missed: No TIR: 0.62
Metro C Desktop Support Troy Buchanan Corrections Low Closed TTR Missed: No  TTR: 3.23
INC000000278825 Ron France None None ZENworks for Desktops TIR Missed: Yes TIR: 2.1
Application Services Tracy Goble Corrections Low Closed TTR Missed: No  TTR: 2.78
INC000000278839 Donald Bittner Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000278842  Jeffrey Deleeuw Application Error Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Rural South Desktop Support Cole Gifford Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000278848 Samual Bowman Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000278855 Jenn Fitzgerald PC/Laptop Performance None TIR Missed: No TIR: 0.10
Metro C Desktop Support Troy Buchanan Corrections Low Closed TTR Missed: Yes TTR: 9.67
INC000000278874 Kristy F Nielson PC/Laptop Virus None TIR Missed: Yes TIR: 1.06
Rural South Desktop Support Cheri Oldham Corrections Low Closed TTR Missed: No  TTR: 1.06
INC000000278887  Andy Olmos Jr None None Inmate Phones TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000278903  Bobbie Brown None None Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000278908 Amberdee Miller None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
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INC000000278911 Rex Talbot None None Microsoft Windows XP Professic TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000278917 Nori Huntsman None None Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000278920  Joseph Jensen PC/Laptop Password None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 3.78
INC000000278952  Sandra Errigo None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000278998  Janet Welch None None Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000279017 Elizabeth O Smith Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000279053  Joel White None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000279071 Ed Thacker Application None Internet Explorer TIR Missed: No TIR: 0.00
Rural Central Desktop Support Paul Petersen Corrections Low Closed TTR Missed: No  TTR: 0.70
INC000000279109 Ron France Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000279113 Sandra Ramirez None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000279126 Doug Lockwood None None Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000279181 Charles Mason None None Microsoft Windows XP Professic TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000279197 Jackie Pino None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No TTR: 0.00
INC000000279203 Thomas D Laursen None None Inmate Phones TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000279225 Victor Smith Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000279255 Kyle Crane Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000279258  Andy Olmos Jr None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
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INC000000279286  Brent Wonnacott None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000279290  Kendall Holt Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000279295 Donna Hood None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 2.34
INC000000279310  Vaun Christensen PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural South Desktop Support Cole Gifford Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000279314  Kimbra Flanders PC/Laptop Virus None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR:
INC000000279323  Chad Skinner None None Inmate Phones TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000279332 Matt Fairbank Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000279338 Bonnie Broadhead PC/Laptop Performance None TIR Missed: No TIR: 0.1
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.37
INC000000279344  Bonnie Broadhead None None Navision Offender and Recipien TIR Missed: No TIR: 0.09
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.26
INC000000279511 Joe Coombs None None Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000279549 Madge Neel Application Password Utah Master Directory TIR Missed: No TIR: 0.22
Help Desk Eileen Dubach Corrections Low Closed TTR Missed: No  TTR: 0.22
INC000000279556  William Madsen None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000279567  Steve Williamson Application None ZENworks for Desktops TIR Missed: No TIR: 0.00
Rural Central Desktop Support Paul Petersen Corrections Low Closed TTR Missed: No  TTR: 1.14
INC000000279634  Teresa Osborn None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro D North Desktop Support ~ Ruston McKay Corrections Low Closed TTR Missed: No  TTR:
INC000000279636 Brett Stauffer None None Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D North Desktop Support ~ Ruston McKay Corrections Low Closed TTR Missed: No  TTR: 1.93
INC000000279638  Brett Stauffer None None Cisco AnyConnect VPN Client TIR Missed: No TIR: 0.00
Metro D North Desktop Support ~ Ruston McKay Corrections Low Closed TTR Missed: No  TTR: 1.89
INC000000279639  Barbara Romero Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
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INC000000279640 Melinda Cook Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Chris Olson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000279650  Brett Stauffer None None Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D North Desktop Support  Ruston McKay Corrections Low Closed TTR Missed: No  TTR: 1.82
INC000000279651 Clay Yardley None None Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro D North Desktop Support ~ Ruston McKay Corrections Low Closed TTR Missed: No  TTR: 1.80
INC000000279652 Laree Mecham None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Chris Olson Corrections Low Closed TTR Missed: No  TTR:
INC000000279664  Valli Lundell Application None ZENworks for Desktops TIR Missed: No TIR: 0.00
Rural Central Desktop Support Paul Petersen Corrections Low Closed TTR Missed: No  TTR: 2.64
INC000000279669  Kellie McCleery Application None ZENworks for Desktops TIR Missed: No TIR: 0.00
Rural Central Desktop Support Paul Petersen Corrections Low Closed TTR Missed: No  TTR: 2.63
INC000000279670 Darlene Peterson None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000279677  Noelle Eldredge Network Password Offender Tracking TIR Missed: No  TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000279701 James H Reed Network Error None TIR Missed: No  TIR: 0.09
Metro C Desktop Support Troy Buchanan Corrections Low Closed TTR Missed: No  TTR: 2.01
INC000000279709 Britni Perry Network None None TIR Missed: No TIR: 0.21
Metro C Desktop Support Troy Buchanan Corrections Low Closed TTR Missed: No  TTR: 1.98
INC000000279720  Tony Barton Network None None TIR Missed: No TIR: 0.14
Metro C Desktop Support Troy Buchanan Corrections Low Closed TTR Missed: No  TTR: 1.90
INC000000279725 Douglas Schut Network None None TIR Missed: No TIR: 0.1
Metro C Desktop Support Troy Buchanan Corrections Low Closed TTR Missed: No  TTR: 1.88
INC000000279732  Travis Dimick Network Error None TIR Missed: No TIR: 0.09
Metro C Desktop Support Troy Buchanan Corrections Low Closed TTR Missed: No  TTR: 1.80
INC000000279767 Kendall Holt Network Incident None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: Yes TTR: 7.05
INC000000279806 James Williams Application None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000279823  Alyssa Davenport PC/Laptop Hardware None TIR Missed: No TIR: 0.14
Metro C Desktop Support Tammy Black Corrections Low Closed TTR Missed: No  TTR: 0.90
INC000000279825  Kristi Roberts Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
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INC000000279832 Bruce Fordham Telecom Voice Mail Telephone TIR Missed: No TIR: 0.06
Voice Operations Annette Nielsen Corrections Low Closed TTR Missed: No  TTR: 0.28
INC000000279842  Whitney Nielson Print/Copy/Scan/Fax None None TIR Missed: Yes TIR: 1.02
Metro C Desktop Support Cliff Jensen Corrections Low Closed TTR Missed: No  TTR: 1.04
INC000000279883  Kiristi Roberts Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000279931 Paula Cook Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000279947 Richard Pearce Application None ZENworks for Desktops TIR Missed: No TIR: 0.00
Rural Central Desktop Support Paul Petersen Corrections Low Closed TTR Missed: No  TTR: 0.73
INC000000279950  Shane Williams Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000279957  Mark Colby Application None ZENworks for Desktops TIR Missed: No TIR: 0.00
Rural Central Desktop Support Paul Petersen Corrections Low Closed TTR Missed: No  TTR: 0.31
INC000000279963 Kaye Houston Application None ZENworks for Desktops TIR Missed: No TIR: 0.00
Rural Central Desktop Support Paul Petersen Corrections Low Closed TTR Missed: No  TTR: 0.26
INC000000279967 Kimberly Story Application None ZENworks for Desktops TIR Missed: No TIR: 0.00
Rural Central Desktop Support Paul Petersen Corrections Low Closed TTR Missed: No  TTR: 0.44
INC000000279969  Tad Johnson Application None ZENworks for Desktops TIR Missed: No TIR: 0.00
Rural Central Desktop Support Paul Petersen Corrections Low Closed TTR Missed: No  TTR: 0.44
INC000000279970  Jill Savicki Application None ZENworks for Desktops TIR Missed: No TIR: 0.00
Rural Central Desktop Support Paul Petersen Corrections Low Closed TTR Missed: No  TTR: 0.44
INC000000279972  John Ames Application None ZENworks for Desktops TIR Missed: No TIR: 0.00
Rural Central Desktop Support Paul Petersen Corrections Low Closed TTR Missed: No  TTR: 0.44
INC000000279973 Marianne Hall Application None ZENworks for Desktops TIR Missed: No TIR: 0.00
Rural Central Desktop Support Paul Petersen Corrections Low Closed TTR Missed: No  TTR: 0.45
INC000000279976  Gina Jones Application None ZENworks for Desktops TIR Missed: No TIR: 0.00
Rural Central Desktop Support Paul Petersen Corrections Low Closed TTR Missed: No  TTR: 0.44
INC000000279982 Evelyn Lawrence Application None ZENworks for Desktops TIR Missed: No TIR: 0.00
Rural Central Desktop Support Paul Petersen Corrections Low Closed TTR Missed: No  TTR: 0.41
INC000000279984  Jeff Wilson Application None ZENworks for Desktops TIR Missed: No TIR: 0.00
Rural Central Desktop Support Paul Petersen Corrections Low Closed TTR Missed: No  TTR: 0.64
INC000000279992  Michael Mayer Jr None None Visio TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
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INC000000279994  Dan W Blanchard Application None Cisco AnyConnect VPN Client TIR Missed: No  TIR: 0.00
Rural Central Desktop Support Paul Petersen Corrections Low Closed TTR Missed: No  TTR: 0.91
INC000000280002  Troy Johnson None None Microsoft Excel TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000280024  Mica White Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000280029 Randall Hall Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Paul Petersen Corrections Low Closed TTR Missed: No  TTR: 0.24
INC000000280039  Joseph Jensen Network Performance None TIR Missed: Yes TIR: 1.03
Rural South Desktop Support Julie Christensen Corrections Low Resolved TTR Missed: No  TTR: 1.91
INC000000280049  Mike Hoglund None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000280062  Blake Beesley Print/Copy/Scan/Fax None None TIR Missed: Yes TIR: 1.12
Metro C Desktop Support Tammy Black Corrections Low Resolved TTR Missed: No  TTR: 1.12
INC000000280092  Mike Hoglund None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000280139 Edward Simmons PC/Laptop Virus None TIR Missed: No TIR: 0.17
Metro C Desktop Support Tammy Black Corrections Low Closed TTR Missed: No  TTR: 4.84
INC000000280143 Betty Jo Tripp Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000280157 Madge Neel None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000280191 Michael Markham Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000280199  Guy Exon Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000280227  Aaron Carver PC/Laptop Virus Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro D North Desktop Support ~ Don Higgs Corrections Low Closed TTR Missed: No  TTR: 0.84
INC000000280233 Daniel S Thomas None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR:
INC000000280264  Kenneth Broadhead None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000280282 Dave Calder None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
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INC000000280286 Peggy Mackay None None Sex Offender Notification and R TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000280292  Greg Peay Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000280296 Matt Fairbank Application Password Utah Master Directory TIR Missed: No TIR: 0.07
Help Desk James Stearns Corrections Low Closed TTR Missed: No  TTR: 0.07
INC000000280297  Barton Cutler None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000280300  Betty Jo Tripp None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000280391 Wendy Horlacher Mobile Devices Error None TIR Missed: Yes TIR: 3.48
Application Services Tony Larsen Corrections Low Closed TTR Missed: No  TTR: 3.64
INC000000280418  Jason Johnston Print/Copy/Scan/Fax Incident Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Rural South Desktop Support Ryan Bennett Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000280487  Peter Holt None None Adobe Flash TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000280508 Wendy Campbell PC/Laptop Performance None TIR Missed: No TIR: 0.00
Rural South Desktop Support Julie Christensen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000280510 Bradley Ault Application Error None TIR Missed: No TIR: 0.00
Rural South Desktop Support Julie Christensen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000280515 Lynn lvie PC/Laptop Virus None TIR Missed: No TIR: 0.00
Rural South Desktop Support Julie Christensen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000280517 Lynn Ivie None None None TIR Missed: No TIR: 0.00
Rural South Desktop Support Julie Christensen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000280519 Brandy Christensen PC/Laptop Performance None TIR Missed: No TIR: 0.00
Rural South Desktop Support Julie Christensen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000280521 Hollie Peterson Network Incident None TIR Missed: No TIR: 0.00
Rural South Desktop Support Julie Christensen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000280533 Bryan Olsen Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000280596  Dave Calder None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000280635 Emily Newman Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.48
Metro C Desktop Support Cliff Jensen Corrections Low Closed TTR Missed: No  TTR: 0.87
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INC000000280648 James H Reed None None Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000280651 Michael Robinson None None Novell GroupWise TIR Missed: No TIR: 0.36
Application Services Tony Larsen Corrections Low Resolved  TTR Missed: Yes TTR: 44.45
INC000000280677  Steven Ostler None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000280683  Todd Dearden None None Sybase Open Client TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000280733  Ashlee Barrett Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000280768  Juliann Taylor Application None Internet Explorer TIR Missed: No TIR: 0.00
Rural Central Desktop Support Paul Petersen Corrections Low Closed TTR Missed: No  TTR: 1.27
INC000000280769  James Hudspeth Application Reporting ZENworks for Desktops TIR Missed: No TIR: 0.49
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.88
INC000000280778 Russell Gordon Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000280781 Matthew S Feltenberger None None Jail Executive Management Sys TIR Missed: Yes TIR: 2.25
Metro C Desktop Support Tammy Black Corrections Low Resolved TTR Missed: No  TTR: 2.25
INC000000280804  Jadie Banks None None Inmate Phones TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.16
INC000000280810 Heidi Johnson None None Inmate Phones TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000280816  Heidi Johnson None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000280821 Katie Brozovich None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Desktop Support Ed Radke Corrections Low Resolved TTR Missed: Yes TTR: 14.46
INC000000280854  Amy Monson None None Jail Executive Management Sys TIR Missed: Yes TIR: 1.46
Metro C Desktop Support Tammy Black Corrections Low Closed TTR Missed: No  TTR: 1.46
INC000000280890  Geri Miller PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000280898  Lynda Hamilton Print/Copy/Scan/Fax None None TIR Missed: Yes TIR: 5.62
Metro C Desktop Support Cliff Jensen Corrections Low Closed TTR Missed: No  TTR: 5.86
INC000000280973  Jeffrey Curtis Mobile Devices None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Cliff Jensen Corrections Low Closed TTR Missed: No  TTR: 4.84
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INC000000280994  Robert Leigh None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000280998  Bruce Fordham Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Jeremy Standifird Corrections Low Closed TTR Missed: No  TTR: 0.04
INC000000281000 Dianna Lott Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Jeremy Standifird Corrections Low Closed TTR Missed: No  TTR: 0.03
INC000000281008  Jeff Wilson Application Password Utah Master Directory TIR Missed: No TIR: 0.20
Help Desk Eileen Dubach Corrections Low Resolved TTR Missed: No  TTR: 0.20
INC000000281015 James Redmond None None Navision Offender and Recipien TIR Missed: No  TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000281019  Nathan Giriffiths Application None BlackBerry Configuration TIR Missed: No TIR: 0.09
Application Services Danielle Hood Corrections Low Closed TTR Missed: No  TTR: 4.88
INC000000281035 Dan Chesnut None None None TIR Missed: No  TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000281061 Elizabeth Lewis None None Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000281097  Orville Hastings None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000281099 Barbara W Peterson None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000281104  Darin Vanleeuwen None None Operations Management Syster TIR Missed: Yes TIR: 2.46
Metro C Desktop Support Tammy Black Corrections Low Resolved TTR Missed: No  TTR: 2.46
INC000000281147 Michael Buchanan PC/Laptop None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Troy Buchanan Corrections Low Closed TTR Missed: No  TTR: 0.10
INC000000281154 Brenda DeYoung None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000281164 Kimberly Dudley PC/Laptop Virus Symantec Ghost TIR Missed: No TIR: 0.18
Rural South Desktop Support Cole Gifford Corrections Low Closed TTR Missed: No  TTR: 0.18
INC000000281251 Kimberly Dudley None None Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000281252  Mark Thomsen Network Password None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000281253  Jeffery Gainey PC/Laptop Hardware None TIR Missed: No TIR: 0.41
Metro C Desktop Support Tammy Black Corrections Low Closed TTR Missed: No  TTR: 0.41
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INC000000281254  Robert Painter Application Error Inmate Phones TIR Missed: No TIR: 0.00
Rural South Desktop Support Cole Gifford Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000281257  Steve Nelson Network Password Novell ConsoleOne TIR Missed: No TIR: 0.00
Rural South Desktop Support Cole Gifford Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000281260 Deby K Coombs Application Error None TIR Missed: No TIR: 0.00
Rural South Desktop Support Cole Gifford Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000281302  Michael Carver None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000281466 Don Green None None None TIR Missed: No TIR: 0.00
Application Support - DFI Greg Berensen Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000281542  Perri Flory None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR:
INC000000281546  Jeff Koehler Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Chris Olson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000281548 Raylene Payne None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000281603  Glynn Kimball Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000281612 Ken W Broome Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000281616  Brett Stauffer None None Offender Tracking TIR Missed: No  TIR: 0.00
Metro D North Desktop Support  Ruston McKay Corrections Low Resolved TTR Missed: No  TTR:
INC000000281648 Britni Perry None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 4.29
INC000000281651 Brennan Call Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000281658 Stephen Tuttle Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000281664  Lori Wagner None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR:
INC000000281673  Joe Hughes Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000281685  Bruce Fordham Network Incident Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.81
Rural Central Desktop Support Rod Montoya Corrections Low Resolved TTR Missed: No  TTR: 0.81
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INC000000281689 Mark Thomsen None None Novell GroupWise TIR Missed: No TIR: 0.25
Metro C Help Desk Ross Owen Corrections Low Resolved  TTR Missed: Yes TTR: 7.74
INC000000281711 Brittney Mclintyre None None State Payroll Time Entry Systen TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000281729  Neil Halladay PC/Laptop None None TIR Missed: Yes TIR: 1.36
Metro C Desktop Support Ed Radke Corrections Low Resolved TTR Missed: No  TTR: 1.57
INC000000281752  Sandra Errigo Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000281769  Alex Adamson None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000281794  Jennifer Starks None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000281807 Dia Mower Application None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chris Olson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000281808 James Redmond None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000281814 Mike Oviatt PC/Laptop Performance None TIR Missed: No TIR: 0.00
Metro C Help Desk Chris Olson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000281831 Lynda Hamilton None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Chris Olson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000281834  Alex Adamson PC/Laptop Performance None TIR Missed: No TIR: 0.00
Metro C Desktop Support Troy Buchanan Corrections Low Resolved TTR Missed: Yes TTR: 8.71
INC000000281875  Todd Dearden None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000281885 Derick Zorn None None Inmate Phones TIR Missed: No TIR: 0.00
Metro C Help Desk Chris Olson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000281932 Douglas Schut None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Chris Olson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000281934  Todd Dearden None None ZENworks for Desktops TIR Missed: Yes TIR: 1.28
Metro C Desktop Support Ed Radke Corrections Low Resolved TTR Missed: No  TTR: 1.28
INC000000281979  Larry Nordell None None None TIR Missed: No TIR: 0.00
Rural South Desktop Support Cole Gifford Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000282010  Charles Hobbs None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
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INC000000282015 Ron Ortiz None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Desktop Support Ed Radke Corrections Low Resolved TTR Missed: No  TTR: 3.84
INC000000282019  Jolayne Pilcher None None Financial Information Network TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000282042 Blaine Torgenson Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000282082 Perri Flory None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000282098 Robbie B Sylvester None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000282141  Audrey Caudill None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000282161 Mary Brockbrader None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000282196  Suzanne Zorn Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000282206  John Piatt Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000282250 Mary Lynn Valdez None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000282252 Peggy Monson None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000282267  Susan Greenwood Mobile Devices None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000282269  Grady A Farrell Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000282282 Edward Rossi PC/Laptop Performance None TIR Missed: Yes TIR: 9.74
Metro C Desktop Support Ed Radke Corrections Low Resolved TTR Missed: Yes TTR: 14.69
INC000000282285  Geraldine Schmidt None None Microsoft Word TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000282295 Todd Dearden Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000282297  Carolyn Price None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
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INC000000282303 James H Reed Telecom Voice Mail Telephone TIR Missed: No TIR: 0.05
Voice Operations Annette Nielsen Corrections Low Resolved TTR Missed: No  TTR: 1.48
INC000000282331 Dave Calder None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000282343  Jolayne Pilcher None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000282356 James Redmond Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000282369  Diana Mauritz None None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Tammy Black Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000282376 Michelle Hilton Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR:
INC000000282381 Suzanne Zorn None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000282400  Glynn Kimball None None Microsoft Excel TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000282406  Charlotte Wilkes None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000282410  Craig Greenberg None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000282411 Joseph G Syme None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000282472  Chris Baguley Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000282551 Russ Armstrong None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000282556  Sarah Adams None None Microsoft Windows XP Professic TIR Missed: Yes TIR: 1.00
Metro C Desktop Support Tammy Black Corrections Low Resolved TTR Missed: No  TTR: 1.00
INC000000282576 Dianna Lott Application None Microsoft Word TIR Missed: No TIR: 0.00
Rural Central Desktop Support Jeremy Standifird Corrections Low Resolved TTR Missed: No  TTR: 5.61
INC000000282578  Todd Dixon None None None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Paul Petersen Corrections Low Resolved TTR Missed: No  TTR: 212
INC000000282581 Paula Cook None None Navision Offender and Recipien TIR Missed: No  TIR: 0.49
Metro C Desktop Support Ed Radke Corrections Low Resolved TTR Missed: No  TTR: 1.14
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INC000000282592  Jodi Lynn Greenhalgh None None Training Records TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000282596  Evelyn Lawrence Telecom Pollcat None TIR Missed: No TIR: 0.30
Voice Operations Annette Nielsen Corrections Low Resolved TTR Missed: No  TTR: 0.34
INC000000282602  Lori Turner None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000282611 Shannon Robb Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000282621 Dawn Freeman Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000282642 Michael Robinson Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000282674  Shane Welch Network None None TIR Missed: No  TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000282703 Elizabeth Lewis None None Navision Offender and Recipien TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR:
INC000000282717  Lori Turner None None ID Works Identification System TIR Missed: No  TIR: 0.1
Metro C Desktop Support Ed Radke Corrections Low Resolved TTR Missed: No  TTR: 2.82
INC000000282721 Kelly Willey None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000282729  Suzi Padgett None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Chris Olson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000282749 Ron Ortiz None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000282784  Kristeen Pace None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000282833 Diane Christiansen None None Microsoft Excel TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000282894  Clay Cawley Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000282942 Raymond Merrill None None Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000282944  Sandra Errigo Network Incident None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
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INC000000282947 Kathy Scott None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000282956  Holly Neville None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000283012  Edward Rossi None None ZENworks for Desktops TIR Missed: No TIR: 0.18
Metro C Desktop Support Ed Radke Corrections Low Resolved TTR Missed: No  TTR: 0.32
INC000000283016  Shannon Robb Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000283053  Johnathon McCaul None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000283070  Branwen Miller Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000283072  Ben Herring None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000283075 Paul A Gardner None None ZENworks for Desktops TIR Missed: No TIR: 0.56
Metro C Desktop Support Ed Radke Corrections Low Resolved TTR Missed: No  TTR: 2.93
INC000000283141 James Adamson Application Error ZENworks for Desktops TIR Missed: No TIR: 0.00
Rural Central Desktop Support Rod Montoya Corrections Low Resolved TTR Missed: No  TTR: 0.04
INC000000283182  Beau Randall None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000283207 Barbara W Peterson None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000283230 Amy Monson None None Jail Executive Management Sys TIR Missed: No  TIR: 0.95
Metro C Desktop Support Tammy Black Corrections Low Resolved TTR Missed: No  TTR: 2.56
INC000000283236 Cathie Trujillo PC/Laptop Virus None TIR Missed: No TIR: 0.60
Metro C Desktop Support Ed Radke Corrections Low Resolved TTR Missed: No  TTR: 513
INC000000283274  Keith Leffler None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000283285  Craig Greenberg PC/Laptop None None TIR Missed: No TIR: 0.27
Metro C Desktop Support Tammy Black Corrections Low Resolved  TTR Missed: Yes TTR: 17.24
INC000000283301 Erica Blood Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000283302  Terry Dowe Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
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INC000000283304  Kate Johnson None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000283306  Tammy Hart None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000283315 Melinda Cook Application None None TIR Missed: Yes TIR: 2.16
Metro C Desktop Support Ed Radke Corrections Low Resolved TTR Missed: No  TTR: 2.16
INC000000283363  Vaun Christensen PC/Laptop Error Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Rural South Desktop Support Cole Gifford Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000283375  Jenny Leffler Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000283387  Linda Goudreau Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000283399 Beau Randall None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000283408 Brenda Oliekan None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000283416  Scott Marlin Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000283465 Michael Buchanan Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000283467 Edward Rossi PC/Laptop None None TIR Missed: Yes TIR: 2.14
Metro C Desktop Support Ed Radke Corrections Low Resolved TTR Missed: No  TTR: 412
INC000000283499  Stuart Mclver None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000283514 Stephanie A Freitas EIS Hardware Printer None TIR Missed: No TIR: 0.00
Metro C Desktop Support Cliff Jensen Corrections Low Resolved TTR Missed: No  TTR:
INC000000283528  Shannon Robb Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000283531 Geri Miller EIS Hardware Printer None TIR Missed: No TIR: 0.00
Metro C Desktop Support Cliff Jensen Corrections Low Resolved TTR Missed: No  TTR:
INC000000283592  Willis Richardson Print/Copy/Scan/Fax None None TIR Missed: Yes TIR: 3.92
Metro C Desktop Support Tammy Black Corrections Low Resolved TTR Missed: No  TTR: 3.92
INC000000283649  Jonathan Killpack PC/Laptop None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
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INC000000283696 Kenneth Strong None None Inmate Phones TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000283723  John Carpenter None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000283763  Jackie Pino Application None ZENworks for Desktops TIR Missed: No TIR: 0.00
Rural Central Desktop Support Paul Petersen Corrections Low Resolved TTR Missed: No  TTR: 0.27
INC000000283765 Bruce Fordham Network Password None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Paul Petersen Corrections Low Resolved TTR Missed: No  TTR: 0.25
INC000000283767  Chris Westover Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000283784  Amy Monson None None Jail Executive Management Sys TIR Missed: Yes TIR: 1.94
Metro C Desktop Support Tammy Black Corrections Low Resolved TTR Missed: No  TTR: 1.94
INC000000283864  Aimee Giriffiths Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000283872 Melissa Moore None None Inmate Phones TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000283878  Tracy Shock Storage None None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Jeremy Standifird Corrections Low Resolved TTR Missed: No  TTR: 0.08
INC000000283908  Betty Kingsford Print/Copy/Scan/Fax Incident None TIR Missed: No TIR: 0.00
Metro C Desktop Support Cliff Jensen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000283913  Shannon Robb Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000283916 Kirk Moncrief PC/Laptop None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Tammy Black Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000283927  Sally Eakins EIS Hardware Printer None TIR Missed: No TIR: 0.00
Metro C Desktop Support Cliff Jensen Corrections Low Resolved TTR Missed: No  TTR: 1.71
INC000000283930 Stephanie A Freitas PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Metro C Desktop Support Cliff Jensen Corrections Low Resolved TTR Missed: No  TTR:
INC000000283932 Dianna Lott Application Error None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Jeremy Standifird Corrections Low Resolved TTR Missed: No  TTR: 0.82
INC000000283937  Stacy Clark None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000283991  Charlotte Van Straten None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
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INC000000284046 Martin Pick None None Operations Management Syster TIR Missed: No  TIR: 0.61
Metro C Desktop Support Tammy Black Corrections Low Resolved TTR Missed: No  TTR: 0.61
INC000000284062  Audrey Caudill Network None None TIR Missed: Yes TIR: 1.45
Metro C Desktop Support Ed Radke Corrections Low Resolved  TTR Missed: Yes TTR: 6.29
INC000000284068 Peter Holt Network Incident None TIR Missed: No TIR: 0.10
Storage Services Robert England Corrections Low Resolved TTR Missed: No  TTR: 0.10
INC000000284089  Richard Pearce None None None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Paul Petersen Corrections Low Resolved TTR Missed: No  TTR:
INC000000284098  Birdie Higbee None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000284189 Bruce Fordham Telecom Voice Mail None TIR Missed: No TIR: 0.04
Voice Operations Annette Nielsen Corrections Low Resolved TTR Missed: No  TTR: 0.19
INC000000284196  Mike Hansen Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000284317 Robert Feland llI None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000284339  Will S Carlson None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000284376 Mark Howard None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000284384 Robert Calandrelli None None Inmate Phones TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000284391 Michelle Harris Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000284392  Spencer Turley None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000284400 LaMont Burningham Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000284403  Todd Dearden Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000284425 Kent Demill None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000284432  Joseph Jensen Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
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INC000000284444  Patricia Goss PC/Laptop Performance None TIR Missed: No TIR: 0.82
Metro C Desktop Support Ed Radke Corrections Low Resolved TTR Missed: No  TTR: 3.45
INC000000284448  Michael Little Mainframe Password BlueZone TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000284482 Forrest Martinek Il Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000284494  James Williams None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000284496  Patricia Goss None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000284514  Paul T Gardner Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000284520  Cyrese Zimmerman None None Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000284528  Susan Brown None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000284549  James Williams None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000284553 Renee S Springman None None Medical Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR:
INC000000284565 Jed Gailey PC/Laptop Error None TIR Missed: Yes TIR: 5.76
Metro C Desktop Support Ed Radke Corrections Low Resolved TTR Missed: Yes TTR: 8.59
INC000000284586  Ashlea Anderson None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000284631 Kendall Holt Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000284750  Tiffany Twitchell-Smith None None Offender Tracking TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000284779 James Hudspeth None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000284789  Joe Hughes PC/Laptop Performance None TIR Missed: No TIR: 0.34
Metro C Desktop Support Ed Radke Corrections Low Resolved TTR Missed: Yes TTR: 6.05
INC000000284800  Russell Gordon PC/Laptop Virus None TIR Missed: No TIR: 0.25
Metro C Desktop Support Ed Radke Corrections Low Resolved TTR Missed: No  TTR: 5.97
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INC000000284811 Todd Carter None None Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000284816  Cal Welch None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000284823  James Williams None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000284825 Kendall Miner None None Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000284838  Blake Wright None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000284840  James Williams None None Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000284842 Eldon Hamelin None None None TIR Missed: No TIR: 0.00
Metro D North Desktop Support  Ruston McKay Corrections Low Resolved TTR Missed: No  TTR:
INC000000284854  John Kelley Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000284889 Kevin Sorensen None None Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D North Desktop Support  Ruston McKay Corrections Low Resolved TTR Missed: No  TTR:
INC000000284898  Teresa Osborn None None Symantec AntiVirus TIR Missed: No TIR: 0.00
Metro D North Desktop Support  Ruston McKay Corrections Low Resolved TTR Missed: No  TTR:
INC000000284913  Emroy Byington None None State Payroll Time Entry Systen TIR Missed: No  TIR: 0.00
Metro D North Desktop Support  Ruston McKay Corrections Low Resolved TTR Missed: No  TTR:
INC000000284920  Henry Schwemmer None None Novell Messenger TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000284952  Scott P Jacobsen None None Inmate Phones TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000284963 Heather Thurston None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR:
INC000000284976 Blitch Shuman None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000285008 James Redmond None None BlackBerry Configuration TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000285035  Scott Marlin Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
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INC000000285049 Michelle Hilton Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000285057  William Madsen None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000285062  Billie Casper None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000285075 Bridgette Bowman None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000285078 Ron Christensen Network Password None TIR Missed: No TIR: 0.00
Rural South Desktop Support Julie Christensen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000285091 Julie Strickland Network Incident None TIR Missed: No TIR: 0.00
Rural South Desktop Support Julie Christensen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000285116  Erik Olsen None None Jail Executive Management Sys TIR Missed: No  TIR: 0.51
Metro C Desktop Support Tammy Black Corrections Low Resolved TTR Missed: No  TTR: 1.20
INC000000285226  Lonnie Cox None None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Tammy Black Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000285254  Sidney Roberts None None None TIR Missed: No TIR: 0.41
Metro C Desktop Support Troy Buchanan Corrections Low Resolved TTR Missed: No  TTR: 1.74
INC000000285255 Marc Puckett None None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Tammy Black Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000285290  Christopher Whittaker None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Desktop Support Tammy Black Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000285298 David Bartolotti Network Password None TIR Missed: No TIR: 0.00
Metro C Desktop Support Tammy Black Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000285299 Paul L Anderson None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Desktop Support Tammy Black Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000285339  Sandra Errigo None None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Tammy Black Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000285349 Brandon Johnson PC/Laptop Virus Symantec Ghost TIR Missed: No TIR: 0.73
Rural South Desktop Support Cole Gifford Corrections Low Resolved TTR Missed: No  TTR: 2.56
INC000000285353  Grant Blair PC/Laptop Virus None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR:
INC000000285356  Julie Wardle None None Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
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INC000000285374  David Hanna PC/Laptop Hardware None TIR Missed: No TIR: 0.57
Metro C Desktop Support Troy Buchanan Corrections Low Resolved  TTR Missed: Yes TTR: 9.54
INC000000285390 Howard Mcclain PC/Laptop Hardware None TIR Missed: No TIR: 0.46
Metro C Desktop Support Troy Buchanan Corrections Low Resolved TTR Missed: Yes TTR: 7.23
INC000000285392  Cal Welch None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000285405  Rick Brown None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000285408  Aleata Baird Network Error None TIR Missed: Yes TIR: 2.45
Rural Central Desktop Support Rod Montoya Corrections Low Resolved TTR Missed: No  TTR: 2.45
INC000000285417  Patricia Goss None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000285430 James Campos Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000285435  Audrey Caudill Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.50
Metro C Desktop Support Troy Buchanan Corrections Low Resolved TTR Missed: No  TTR: 5.97
INC000000285457 Miriam Thomas Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000285498 Dalain Smith Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000285539 Krystal Widner PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Jay Barfuss Corrections Low Resolved TTR Missed: No  TTR: 1.87
INC000000285559 Mark Thomsen PC/Laptop Hardware None TIR Missed: No TIR: 0.75
Metro C Desktop Support Tammy Black Corrections Low Resolved TTR Missed: No  TTR: 0.75
INC000000285610 Kevan Penrose Mainframe Password BlueZone TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000285633 Kirk Moncrief PC/Laptop Hardware None TIR Missed: No TIR: 0.14
Metro C Desktop Support Tammy Black Corrections Low Resolved TTR Missed: No  TTR: 5.05
INC000000285639 Kirk Moncrief Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000285657  Billie Casper None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000285686  Kevin Francom PC/Laptop Hardware None TIR Missed: Yes TIR: 4.92
Metro C Desktop Support Troy Buchanan Corrections Low Resolved TTR Missed: No  TTR: 4.92
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INC000000285702 Brennan Call None None Jail Executive Management Sys TIR Missed: No  TIR: 0.39
Metro C Desktop Support Tammy Black Corrections Low Resolved TTR Missed: No  TTR: 1.30
INC000000285752  Wendy Horlacher None None PGP TIR Missed: No TIR: 0.00
Metro C Desktop Support Tammy Black Corrections Low Resolved TTR Missed: No  TTR: 0.68
INC000000285753  Louann Sims None None Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000285754  Linda Thomas None None Microsoft Excel TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000285758  Karl Kennington Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000285834  Cliff Butter PC/Laptop Performance None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000285835  Steve Yeates None None BlackBerry Enterprise Server TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000285836  Judith Henley Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000285925  Tim Hibler Mobile Devices Error None TIR Missed: Yes TIR: 2.93
Application Services Danielle Hood Corrections Low Resolved TTR Missed: Yes TTR: 16.09
INC000000285957 Stephen P Gehrke Mobile Devices None None TIR Missed: No TIR: 1.00
Application Services Dustin Crump Corrections Low Resolved TTR Missed: No  TTR: 1.09
INC000000285972 Sharon Daurelle PC/Laptop Performance None TIR Missed: No TIR: 0.60
Metro C Desktop Support Tammy Black Corrections Low Resolved TTR Missed: No  TTR: 2.30
INC000000286007 Kathy Scott Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.14
Metro C Desktop Support Tammy Black Corrections Low Resolved TTR Missed: No  TTR: 0.14
INC000000286027  Travis Knorr Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000286040  John Reed Network Password ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000286166 Evelyn Nelson None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000286169  Janet Swensen None None Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000286180  Travis Knorr Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
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INC000000286318 Randall Honey Network Password None TIR Missed: No TIR: 0.00
Metro C Desktop Support Tammy Black Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000286352  Jerry Burnham None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000286386  Chris Abbott Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000286404 Landon Haws None None ZENworks for Desktops TIR Missed: No TIR: 0.61
Metro C Desktop Support Troy Buchanan Corrections Low Resolved TTR Missed: No  TTR: 3.82
INC000000286413  Laurie Reiser PC/Laptop Virus None TIR Missed: No TIR: 0.58
Metro C Desktop Support Troy Buchanan Corrections Low Resolved TTR Missed: No  TTR: 5.60
INC000000286431 Timothy Langley PC/Laptop None None TIR Missed: Yes TIR: 1.74
Metro C Desktop Support Troy Buchanan Corrections Low Resolved TTR Missed: No  TTR: 1.74
INC000000286447  Jared Beers None None Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000286459 Blaine Bills Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000286482 Kevan Penrose None None None TIR Missed: No  TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000286495 Larry Chatterton Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000286515 Amanda V Robinson None None Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000286523  Anita Romero None None Dentrix TIR Missed: No TIR: 0.15
Metro C Desktop Support Troy Buchanan Corrections Low Resolved TTR Missed: Yes TTR: 12.97
INC000000286539  Jeremy Jones Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000286546  Greg Peay None None Novell GroupWise TIR Missed: No TIR: 0.35
Application Services Martin Gonzalez Corrections Low Resolved  TTR Missed: Yes TTR: 9.77
INC000000286549  Carla Alldredge Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000286557  Dave Calder None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000286564  John Reed Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 1.47
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INC000000286590  Stephen P Gehrke None None iPhone TIR Missed: Yes TIR: 1.49
Application Services Dustin Crump Corrections Low Resolved TTR Missed: No  TTR: 1.49
INC000000286684 Doug Cook PC/Laptop None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Troy Buchanan Corrections Low Resolved TTR Missed: No  TTR: 0.72
INC000000286698 Dave Calder Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000286713  MaryAnn Reding PC/Laptop Virus None TIR Missed: No TIR: 0.46
Metro C Desktop Support Troy Buchanan Corrections Low Resolved TTR Missed: No  TTR: 214
INC000000286716 Matthew Wohlforth Application Error Internet Explorer TIR Missed: No TIR: 0.00
Rural South Desktop Support Cheri Oldham Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000286763  Gregory Hendrix None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000286765 David Gaffney Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000286771 Steven Holfeltz PC/Laptop Virus None TIR Missed: No TIR: 0.32
Metro C Desktop Support Troy Buchanan Corrections Low Resolved TTR Missed: No  TTR: 3.05
INC000000286811 Jill Savicki Network None None TIR Missed: No  TIR: 0.00
Rural Central Desktop Support Paul Petersen Corrections Low Resolved TTR Missed: No  TTR: 0.24
INC000000286834  Aleata Baird Application Error Utah Criminal Justice Informatio TIR Missed: No  TIR: 0.72
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.77
INC000000286852  John L Baxter Application Error None TIR Missed: No  TIR: 0.00
Rural South Desktop Support Julie Christensen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000286941 Brandon Ulibarri Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Rural South Desktop Support Cheri Oldham Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000286951 Clark Jorgensen PC/Laptop Hardware None TIR Missed: No TIR: 0.00
Rural South Desktop Support Cheri Oldham Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000286952 Kent Davis None None None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Paul Petersen Corrections Low Resolved TTR Missed: No  TTR: 1.87
INC000000286957 Lucia Weis Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Paul Petersen Corrections Low Resolved TTR Missed: No  TTR: 1.41
INC000000286965 Ken W Broome PC/Laptop Virus None TIR Missed: No TIR: 0.00
Metro C Desktop Support Cliff Jensen Corrections Low Resolved TTR Missed: No  TTR: 3.42
INC000000287044  Susan Anderson None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Chris Olson Corrections Low Resolved TTR Missed: No  TTR: 0.00
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INC000000287049  William Madsen None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000287055 Cami Ford None None Cisco AnyConnect VPN Client TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000287058 Dan W Blanchard Application None Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Rural Central Desktop Support Paul Petersen Corrections Low Resolved TTR Missed: No  TTR: 0.49
INC000000287075  Greg A Smith Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000287111 Eileen Clark PC/Laptop None None TIR Missed: Yes TIR: 2.35
Metro C Desktop Support Troy Buchanan Corrections Low Resolved TTR Missed: No  TTR: 2.35
INC000000287117 Cathy Hinckley Application None Novell GroupWise TIR Missed: No TIR: 0.00
Rural Central Desktop Support Paul Petersen Corrections Low Resolved TTR Missed: No  TTR: 0.41
INC000000287142  Charlene Burningham None None Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000287187  Aaron Douglas None None ZENworks for Desktops TIR Missed: Yes TIR: 1.18
Metro C Desktop Support Troy Buchanan Corrections Low Resolved TTR Missed: No  TTR: 1.18
INC000000287194  Laurie Reiser None None Microsoft Excel TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000287204 Dean Hamilton PC/Laptop Virus None TIR Missed: No TIR: 0.00
Metro D North Desktop Support  Kim Ratushniak Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000287210 Robert Painter Application Error Inmate Phones TIR Missed: No TIR: 0.00
Rural South Desktop Support Cole Gifford Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000287217 Kristy F Nielson Application Error Novell GroupWise TIR Missed: No TIR: 0.00
Rural South Desktop Support Cole Gifford Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000287222 Terron O Barney PC/Laptop Performance None TIR Missed: No TIR: 0.00
Rural South Desktop Support Cole Gifford Corrections Low Resolved TTR Missed: No  TTR:
INC000000287226 Laurie Reiser None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000287231 Julie Varoz Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro D Help Desk Doug Brown Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000287308  Kristeen Pace Network None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Troy Buchanan Corrections Low Resolved TTR Missed: No TTR: 0.93
INC000000287311 Dave Philpot Network None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Troy Buchanan Corrections Low Resolved TTR Missed: No  TTR: 0.86
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INC000000287368 Ken W Broome PC/Laptop Virus None TIR Missed: No TIR: 0.1
Metro C Desktop Support Ken Knobel Corrections Low Resolved TTR Missed: No  TTR: 0.1
INC000000287376  Rick Duckworth None None Inmate Phones TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000287379  Jackie Pino None None None TIR Missed: No TIR: 0.00
Rural Central Desktop Support Paul Petersen Corrections Low Resolved TTR Missed: No  TTR: 0.49
INC000000287408 Rachelle Boyd None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR:
INC000000287437 Michelle Buswell None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000287439  Vicki Denbow Network Password Utah Department of Corrections TIR Missed: No  TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000287445 Rose Marie Van Dyke Application Error None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000287458 Brian Watters Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000287468 Brad Wilson None None Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000287471 Joseph S Doman Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000287501 Ken W Broome None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000287517 J Lowe Barton None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000287528 Perri Flory None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000287544  Sherry Bailey None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000287552 Connie Christensen None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000287560  Tammy Hart None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000287562 Renee S Springman None None Microsoft Office TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
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INC000000287568  Alan Hurst None None Training Records TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000287587  Brenda DeYoung None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000287589  Daniel Sparks PC/Laptop None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000287597  Alan Hurst None None Mozilla Firefox TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000287629  Arnold Hansen None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000287677 Regan Ray Network None None TIR Missed: No  TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000287680 Karl Kennington None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000287691 Richard Bauer None None Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000287705 Terry Egan None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000287723  Sherri Kielsmeier None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000287787 Kody Floyd Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000287801 Charles Gallegos None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000287810  Colette Kramme Application Error Symantec Ghost TIR Missed: No TIR: 0.00
Rural South Desktop Support Cole Gifford Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000287812 Mela Biljanic Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000287821 Travis Dimick None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000287823  Stuart Mclver None None Action Request System TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000287825  Trevin Graham Network None None TIR Missed: No TIR: 0.08
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.57

Page 153 of 871



Enterprise Incident Report March 2011

|Corrections I

As of 4/4/2011

INC000000287868 Mark Holding None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000287946  Kody Floyd Print/Copy/Scan/Fax None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000287999  Joshua T Maw Network None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Troy Buchanan Corrections Low Resolved TTR Missed: No  TTR: 0.09
INC000000288031 Lisa Neilson None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000288070 Ken Fischer None None None TIR Missed: No TIR: 0.00
Metro C Desktop Support Tammy Black Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000288101 Tom Kosmack Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Closed TTR Missed: No  TTR: 0.00
INC000000288105 Matthew Birnbaum Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000288107 Eric Johnson None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000288131 William Alexander Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000288137 Nicholas Yale Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000288147 Mitch Sullivan Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000288152  Adam Pierce Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000288156  Jacob Olson Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000288158 Kevin Moody Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000288160 Seth Jensen Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000288162  Christopher Stock Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000288165  Justin Marx Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
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INC000000288166 Kyle Celauro Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000288167  Nathan Groves Network None None TIR Missed: No TIR: 0.72
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.72
INC000000288184  Eileen Rawlings PC/Laptop Hardware None TIR Missed: Yes TIR: 5.10
Metro C Desktop Support Troy Buchanan Corrections Low Resolved TTR Missed: No  TTR: 5.88
INC000000288203 Shannon Johnson None None Adobe Reader TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000288220 Dan Chesnut Network Password Novell Client for 32-bit Windows TIR Missed: No  TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000288232  Kyle Groves Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000288233 Brett Pace Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000288242  Craig Balls None None Microsoft Word TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000288258  Janet McBride None None Sex Offender Notification and R TIR Missed: No  TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000288262  Andrew Desmond Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chris Olson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000288265 Rachael Jasperson Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chris Olson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000288266  John Oseguera Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000288268 Nels Cook Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000288269 Kenneth Paxton Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chris Olson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000288272 Aymee Race Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000288273  Joseph Chamberlain Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chris Olson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000288275  Sharon Daurelle None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
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INC000000288281 Martin Pick None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000288282  Kent Yocom None None Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000288314  Holly Coombs Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000288315  Jason Mcclain Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000288317 Nicholaus Whittaker Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000288320  Robert Graham Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000288324  Kelly Ryan Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000288327 Ryan Kaleel Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000288329  Tyrel Oliver Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000288331 Jon Bishop Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000288350  Robert Painter PC/Laptop Virus Symantec Ghost TIR Missed: No TIR: 0.00
Rural South Desktop Support Cole Gifford Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000288352  Steven Mecham None None Utah Department of Corrections TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000288373  Jared Loftus Network None None TIR Missed: Yes TIR: 3.34
Metro C Desktop Support Troy Buchanan Corrections Low Resolved TTR Missed: No  TTR: 4.44
INC000000288379  Audrey Caudill None None Microsoft Excel TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000288452 Mark Perschon Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000288465  Annette Hansen None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000288490  William Boweter None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
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INC000000288536  Annette Hansen None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000288570  Margaret Brimhall None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000288611 Wendy Miller None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000288639 Amanda V Robinson None None Internet Explorer TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000288650 Ralph Brode Network Password Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000288671 Ken W Broome None None Microsoft Windows XP Professic TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000288679 Dirk A Wilkinson None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000288730 Charles Ovalle None None ZENworks for Desktops TIR Missed: No TIR: 0.00
Metro D North Desktop Support  Ruston McKay Corrections Low Resolved TTR Missed: No  TTR:
INC000000288733 Dirk A Wilkinson Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000288734  Teresa Osborn None None Novell Client for 32-bit Windows TIR Missed: No TIR: 0.00
Metro D North Desktop Support  Ruston McKay Corrections Low Resolved TTR Missed: No  TTR:
INC000000288765  Westyn Robinson Network None None TIR Missed: No TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000288807  Orville Hastings None None State Payroll Time Entry Systen TIR Missed: No  TIR: 0.00
Metro C Help Desk Reed Stohel Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000288811 Craig Greenberg None None Utah Department of Corrections TIR Missed: No  TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000288813 Preston Kay None None Novell GroupWise TIR Missed: No TIR: 0.00
Metro C Help Desk Ross Owen Corrections Low Resolved TTR Missed: No  TTR: 0.00
INC000000288815  Jolayne Pilcher None None None TIR Missed: No TIR: 0.00
Metro C Help Desk Chuck Wilson Corrections Low Resolved TTR Missed: No  TTR: 0.00
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